
Business Valuation For Dummies®

Published by
Wiley Publishing, Inc.
111 River St.
Hoboken, NJ 07030-5774
www.wiley.com

Copyright © 2009 by Wiley Publishing, Inc., Indianapolis, Indiana

Published by Wiley Publishing, Inc., Indianapolis, Indiana

Published simultaneously in Canada

No part of this publication may be reproduced, stored in a retrieval system, or transmitted in any form 
or by any means, electronic, mechanical, photocopying, recording, scanning, or otherwise, except as 
permitted under Sections 107 or 108 of the 1976 United States Copyright Act, without either the prior writ-
ten permission of the Publisher, or authorization through payment of the appropriate per-copy fee to the 
Copyright Clearance Center, 222 Rosewood Drive, Danvers, MA 01923, (978) 750-8400, fax (978) 750-4744. 
Requests to the Publisher for permission should be addressed to the Permissions Department, John Wiley 
& Sons, Inc., 111 River Street, Hoboken, NJ 07030, (201) 748-6011, fax (201) 748-6008, or online at http://
www.wiley.com/go/permissions.

Trademarks: Wiley, the Wiley Publishing logo, For Dummies, the Dummies Man logo, A Reference for the 
Rest of Us!, The Dummies Way, Dummies Daily, The Fun and Easy Way, Dummies.com, Making Everything 
Easier, and related trade dress are trademarks or registered trademarks of John Wiley & Sons, Inc. and/
or its affi liates in the United States and other countries, and may not be used without written permission. 
All other trademarks are the property of their respective owners. Wiley Publishing, Inc., is not associated 
with any product or vendor mentioned in this book.

LIMIT OF LIABILITY/DISCLAIMER OF WARRANTY: THE PUBLISHER AND THE AUTHOR MAKE NO 
REPRESENTATIONS OR WARRANTIES WITH RESPECT TO THE ACCURACY OR COMPLETENESS OF 
THE CONTENTS OF THIS WORK AND SPECIFICALLY DISCLAIM ALL WARRANTIES, INCLUDING WITH-
OUT LIMITATION WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE. NO WARRANTY MAY BE 
CREATED OR EXTENDED BY SALES OR PROMOTIONAL MATERIALS. THE ADVICE AND STRATEGIES 
CONTAINED HEREIN MAY NOT BE SUITABLE FOR EVERY SITUATION. THIS WORK IS SOLD WITH THE 
UNDERSTANDING THAT THE PUBLISHER IS NOT ENGAGED IN RENDERING LEGAL, ACCOUNTING, OR 
OTHER PROFESSIONAL SERVICES. IF PROFESSIONAL ASSISTANCE IS REQUIRED, THE SERVICES OF 
A COMPETENT PROFESSIONAL PERSON SHOULD BE SOUGHT. NEITHER THE PUBLISHER NOR THE 
AUTHOR SHALL BE LIABLE FOR DAMAGES ARISING HEREFROM. THE FACT THAT AN ORGANIZA-
TION OR WEBSITE IS REFERRED TO IN THIS WORK AS A CITATION AND/OR A POTENTIAL SOURCE 
OF FURTHER INFORMATION DOES NOT MEAN THAT THE AUTHOR OR THE PUBLISHER ENDORSES 
THE INFORMATION THE ORGANIZATION OR WEBSITE MAY PROVIDE OR RECOMMENDATIONS IT 
MAY MAKE. FURTHER, READERS SHOULD BE AWARE THAT INTERNET WEBSITES LISTED IN THIS 
WORK MAY HAVE CHANGED OR DISAPPEARED BETWEEN WHEN THIS WORK WAS WRITTEN AND 
WHEN IT IS READ.

For general information on our other products and services, please contact our Customer Care 
Department within the U.S. at 877-762-2974, outside the U.S. at 317-572-3993, or fax 317-572-4002.

For technical support, please visit www.wiley.com/techsupport.

Wiley also publishes its books in a variety of electronic formats. Some content that appears in print may 
not be available in electronic books.

Library of Congress Control Number: 2009925028

ISBN: 978-0-470-34401-9

Manufactured in the United States of America

10 9 8 7 6 5 4 3 2 1

01_344019-ffirs.indd   ii01_344019-ffirs.indd   ii 3/28/09   12:28:30 AM3/28/09   12:28:30 AM

www.wiley.com
www.wiley.com/go/permissions
www.wiley.com/go/permissions


About the Authors
Lisa Holton: Lisa Holton heads The Lisa Co., an Evanston, Illinois–based 

writing, editing, and video consulting fi rm founded in 1998. She is a former 

business editor and reporter for the Chicago Sun-Times and a former editor 

for Thomson Corp. She is a busy writer for corporations, associations, and 

universities nationwide.

Holton has 26 years of experience writing about business, workplace, 

education, and investment topics and has written or co-written 14 books. 

Her titles include For Members Only: A History and Guide to Chicago’s Oldest 
Private Clubs (Lake Claremont Press), The Everything Guide to Mortgages 

(Adams Media), How to Be a Value Investor (McGraw-Hill), The Essential 
Dictionary of Real Estate (Barnes & Noble Books), and The Encyclopedia of 
Financial Planning (FPA Press). She also ghostwrites books for corporate 

professionals.

In 2005, she became a contributing writer for the Financial Planning 

Association on consumer fi nance and retirement planning issues. She also 

writes on corporate governance and business planning issues for a variety of 

publications, including Corporate Board Member magazine.

Since starting her company, Holton has written for national magazines and 

newspapers including the American Bar Association’s ABA Journal, Parents, 
American Demographics, Latina, Working Mother, The Boston Globe, and the 

Chicago Tribune.

She is a graduate of Northwestern University’s Medill School of Journalism 

and a former national board member of the Society of American Business 

Editors and Writers (SABEW). She is a current member of the Authors Guild, 

the International Association of Business Communicators, and the Society of 

Midland Authors.

Jim Bates, MBA: Jim Bates is vice president, Transaction Support, for the 

Christman Group, a middle-market investment banking fi rm based in Palatine, 

Illinois. He ran his own business valuation company after managing the busi-

ness valuation division of a national consulting fi rm.

Bates’s responsibilities include providing the managing directors of 

Christman’s regional offi ces with complete transaction support, including but 

not limited to preparing business valuations, writing offering memoranda, 

doing industry research, identifying and contacting buyers, and helping with 

virtually every other aspect of serving clients. He has been involved in more 

than 30 sell-side engagements and has prepared more than 500 business 

valuations.

01_344019-ffirs.indd   iii01_344019-ffirs.indd   iii 3/28/09   12:28:30 AM3/28/09   12:28:30 AM



In his spare time, Bates is a competitive tennis player at the national level 

and serves the Professional Tennis Registry as its representative for Illinois. 

Currently, he is fi ve-time defending champion of the Midwest Hardcourt, 35 

and over, doubles championship. He has been playing and/or coaching tennis 

competitively for more than 25 years and is certifi ed by the Professional 

Tennis Registry at the highest of its three levels.

He holds a bachelor of business/economics degree and an MBA with 

concentrations in fi nance and marketing from Western Illinois University.

01_344019-ffirs.indd   iv01_344019-ffirs.indd   iv 3/28/09   12:28:30 AM3/28/09   12:28:30 AM



Acknowledgments
Many of the people who contribute to the process of writing a book are 

unsung, so we’ll do the singing here.

We’d like to start by thanking Tom West of the Wilmington, North Carolina–

based Business Brokerage Press for graciously allowing us to reprint 

excerpts from his rule-of-thumb industry bible, the Business Reference Guide.

Darrell Dorrell of Lake Oswego, Oregon–based Financial Forensics was a 

font of information on the forensic accounting fi eld and a great storyteller 

regarding the criminal side of valuation and fi nance. Justin Cherfoli, managing 

director of the Dispute Advisory and Forensic Services Group of the 

Chicago-based fi nancial advisory fi rm, Stout Risius Ross, provided great 

guidance and harrowing commentary on what some families go through in 

the valuation process.

Above all, Mike Adhikari of Business ValueXpress and the Kellogg School 

of Management at Northwestern University was a great conduit to basic 

valuation knowledge and many of the sources within this book.

We couldn’t have done this book without substantial help and support on 

the For Dummies side of the street. Natalie Harris, Chrissy Guthrie, and Stacy 

Kennedy worked tireless hours to make this book a reality.

Lisa would also like to thank her agent, Marilyn Allen of the Allen O’Shea 

Literary Agency in Stamford, Connecticut.

Jim would like to thank his family: Brad Bates, Mary Ann Bates, Mary Agnes 

Bates, and Meredith Spiering. Without their love and support, his career 

would not have been possible. In addition, he would like to thank his colleagues 

at the Christman Group: Pete Christman, Rich Jackim, Jack Emmons, and 

Anneke Chamy. Their feedback, experience, and friendship are invaluable.

01_344019-ffirs.indd   v01_344019-ffirs.indd   v 3/28/09   12:28:30 AM3/28/09   12:28:30 AM



Publisher’s Acknowledgments

We’re proud of this book; please send us your comments through our Dummies online registra-

tion form located at http://dummies.custhelp.com. For other comments, please contact our 

Customer Care Department within the U.S. at 877-762-2974, outside the U.S. at 317-572-3993, or fax 

317-572-4002.

Some of the people who helped bring this book to market include the following:

Acquisitions, Editorial, and Media 

Development

Project Editor: Natalie Faye Harris

Acquisitions Editor: Stacy Kennedy

Copy Editors: Sarah Faulkner, Krista Hansing, 

Kathy Simpson

Assistant Editor: Erin Calligan Mooney

Editorial Program Coordinator: Joe Niesen

Technical Editor: Anneke Chamy

Editorial Manager: Christine Meloy Beck

Editorial Assistants: Jennette ElNaggar, 

David Lutton

Cover Photos: © David Muir

Cartoons: Rich Tennant 

(www.the5thwave.com)

Composition Services

Project Coordinator: Katherine Key

Layout and Graphics: Reuben W. Davis, 

Christin Swinford, Christine Williams

Proofreaders: Amanda Graham, 

Bonnie Mikkelson

Indexer: Infodex Indexing Services

Special Help: Christina Guthrie, 

Danielle Voirol, Amanda M. Gillum

Publishing and Editorial for Consumer Dummies

Diane Graves Steele, Vice President and Publisher, Consumer Dummies

Kristin Ferguson-Wagstaffe, Product Development Director, Consumer Dummies

Ensley Eikenburg, Associate Publisher, Travel

Kelly Regan, Editorial Director, Travel

Publishing for Technology Dummies

Andy Cummings, Vice President and Publisher, Dummies Technology/General User

Composition Services

Gerry Fahey, Vice President of Production Services

Debbie Stailey, Director of Composition Services

01_344019-ffirs.indd   vi01_344019-ffirs.indd   vi 3/28/09   12:28:30 AM3/28/09   12:28:30 AM


